Grow your
business with PayPal




Multi-channel Growth

1 Reach new
customers th
new channels.

400 100+ 200

users worldwide currencies global markets



Selling More Online
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Managing Risk \

3 Capture

opportunity and
prevent fraud.

9 0 © o

Seller Fraud Chargeback 24/7 Data Encryption
Protection Protection” Protection* Monitoring



Accept Payments

4 ways to help streamline your payment process,
SO you can spend more time growing your business.

Increase conversions and Build stable,
reduce cart predictable income by
abandonment offering Subscriptions.

with PayPal Checkout

Get paid faster with Send a personalized
PayPal Invoicing. payment
link with PayPal.Me.

Ip PayPal




PayPal Checkout

Connect with buyers from all over the world
and enable them to pay the way they want to pay.

Streamlined checkout ece
Let your customers pay the way they want with - :
PayPal, debit or credit cards, and across any device. e e e e i

Ground Medium hand roasted coffee
L2 2 2 24

Constantly up-to-date
Once integrated, PayPal Checkout will always be
updated with the latest payment methods and bug fixes.

Customisable experience
Build and customise the look and feel of your
payment fields as well as your risk tolerance filters.

P PayPal




PayPal Checkout Experience
Fast, easy and secure checkout via merchant's platform
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P PayPal ¥$11.00USD ~

John Doe's Test Store »

Subscriptions

Choose a way 1€ free for the first month
Then $11.00 USD for each month, for 12

Customize the subscription plans you offer so @ [P | CREDITUNI Lgs‘a"me“mt_l .
. . ENews until you cancel
they're just right for you and your customers. '

| [wisa] Visax-9895 | Startson: Nov 21,2019

: Basic Plan * $0.00 USD
- Ad
R eIt Or et b setup fee” $11.00 USD

Flexible subscription plans 4 [an] ApplyforPa
Offer flxed or quantlty priCIng and ChOOSG Pay over time| ‘Includes a 10% tax set by the merchant

your desired time/period for billing cycles. ol S
&

v e oSho'{w sub?cmption Lﬂw
Customizable trial periods @ e
Incentivize and motivate your customers = &
with discounted trial periods. [ 2] [; . ——

Plan‘APl Rr—— é::s
O
. Pl o

Simple, powerful management @ Subsiiees
Get access to tools and APIs designed ?

specifically to manage your subscription plans.

P PayPal




PayPal Invoicing

@
= |

Reduced costs
With online invoicing, you can cut expenses on paper, postal
envelopes, postage fees and staff wages for handling the invoices. ese

Better speed and accuracy
Reduce human error and get paid faster. Our statistics
show that 75% of PayPal invoices are paid within a day.!

Improved efficiency
Smoothen operations and improve productivity with
our enhanced tracking and reporting capabilities.

Chandeler bghebulos LED 15 $60.00

Customized templates | i
Add your logo, contact information, and other e i

custom items to your invoice. Plus, save all details : i
for quick entry in the future h

Recurring billing

Create scheduled or recurring invoices to be
delivered automatically

P PayPal

Send an online invoice that customers can pay instantly, even if they don't have an account with PayPal.

tabnce e $60.80

Add tp

Invoice
o - JE




gl oo . O
Creating Invoice —_—

4% Who are you billing?

ABC PTE LTD Invoice no 0004
65 Chulia Street Issued : 26 Jan 2024

#0100 Due : 26 Jan 2024
Central Singapore 049513

Singapore

Customer name or email v ’

7 What are they paying for?

$50.00

$50.00 Test R Y B e
test s © ltems
4+ Add more items Test
» How to Create and Send an Invoice @) stio homs o Acd advess N
https://www.youtube.com/watch?v=1WABI cisond g -
obP30RU i
Total rexexciusive) $50.00
Add payment terms

Notes and attachments g




Mobile

ABCPTE LTD

About this business

AMOUNT DUE
$50.00

Select payment method:

PayPal

P PayPal CREDIT

P Pay Later

#Pay

=] Debit or Credit Card

PayPol

al Privacy Statement

Don't recognise this invoice?

A Report this invoice

u understand that your data will be subject to the

Email

p
Here's your invoice

ABC PTE LTD sent you an invoice for $50.00 SGD

Due on receipt

Invoice details
Amount requested
§50.00 SGD
Invoice number

0004

View and Pay Invoice

Don't recognise this invoice?
@ Report this Invoice

Before paying. make sure you recognise this invoice. I

about common ty threats and hor

never use an invoice of a payment requi

P PayPal

Buyer’s View

0u JONL, report it. Learn more
example, Pa

account credentials

ABC PTE LTD

65 Chulia Street

#01-00

Central Singapore 049513
Singapore

B +658**987 B wangbx1202@gmail.com

Items

Test

1x$50.00
test

Subtotal

Total

PDF

Invoice no 0004
Issued : 26 Jan 2024
Due : 26 Jan 2024

$50.00

$50.00

$50.00

$50.00

&



PayPal.Me

Take advantage of every business opportunity
Close deals in real-time, even during online
conversations, without the hassle of logging in.

Personalise your link your way
Make it easier for customers to recognise you by creating

your unique PayPal.Me link with your business name and logo.

Get paid quickly
Just send your PayPal.Me link to your customers via
email, text message, or social channels to get paid fast.

P PayPal

(5%

John Smith

paypal:mad

Crasea mamonble it a0 shira 1t b gat pakd

Let your customers secure orders or book your services, just by following a link.

&

Your link is ready to
share

Yaur £an manageyour profik and add mors
Infiz tot Iry sattings.
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Streamline Operations

PayPal's reporting, analytics, dispute, inventory,
and account management tools let you focus on sales.

Report and resolve issues

easily from your account

dashboard with dispute
management.

Optimise your sales and
marketing based on the
data you have with

reporting and analytics.

Add additional users to Manage business
your account and assign on the go with the
them specific privileges. PayPal Business app.

Ip PayPal




PAYPAL COMMERCE PLATFORM > STREAMLINE OPERATIONS > DISPUTE MANAGEMENT

“ 7 Dispute Management

If there's a problem with a transaction or your account, we'll investigate and
guide you through every step of the process in the PayPal Resolution Centre.

Safeguard your business from fraud
Report unauthorised activities like identity theft
and debit/credit card fraud.

P

. We're here to help
Remove restrictions placed on your account

Lift account limitations and regain access to your funds.

Seize the opportunity to protect your sale
Connect with buyers to resolve issues including Snensmess S om
disputes, claims, and chargebacks to prevent loss. 0

Case ID O\

P PayPal




PAYPAL COMMERCE PLATFORM > STREAMLINE OPERATIONS > REPORTING AND ANALYTICS

@SS Reporting and Analytics

ih =
Make data-driven decisions to grow

your business with reporting and analytics.

® Google

® Direct
Track your sales performance at a glance I
Get a quick overview of your business performance
with sales insights. Pinterest

® Other

Monitor your payments and cases

View your balances with monthly statements, track your transactions
with PayPal balance report, and manage buyer issues with disputes
and chargebacks report.

Receive detailed updates on your balance
Get information on payments affecting your account
balance with transactions detail and settlement reports.

' Paypa’ Example only, not actual data.



Start opening your business To learn more, visit
PayPal.com/business

to the world with PayPal’s
expert SOlUtions_ Questions? Email our

merchant specialist at
panong@paypal.com.

' PayPal



PAYPAL COMMERCE PLATFORM

4 ways PayPal can help your business grow
J AN
1. 3|II =

. Streamline
Operations

Accept
Payments Make « Dispute management

Payments e Reporting and analytics
* Add additional users

* PayPal Checkout « Manage business on the go

* Subscriptions

« PayPal Invoicing * Payouts
* PayPal.Me * Send payments
e Shop online



Why it pays to be with PayPal

Accept more
forms of payment

Gain peace of mind

Protect your business with
PayPal’s Al-enabled 24/7 fraud

monitoring technology and Maximise sales by giving your
Seller Protection programme. customers the freedom to pay how they

want, from nearly anywhere in the world.

), Expand your Access to
global reach integrated solutions
Tap into new audiences and regions by Grow efficiently with PayPal’s diverse tools
connecting with more than 400+ million that can be tailored to fit your needs while

PayPal customers in over 200 markets. simplifying business operations.



PAYPAL COMMERCE PLATFORM

Here's how PayPal can
help your business grow

1. Accept Payments
2. Make Payments
3. Streamline Operations




PayPal Commerce Platform

Make

Payments




PAYPAL COMMERCE PLATFORM > MAKE PAYMENTS

Make Payments

3 ways to send, spend, and move your funds with ease.

A\ W 4
Send disbursements to Send payments to your Shop online easily and
multiple recipients at the suppliers directly from securely at millions of
same time with Payouts. your account. businesses worldwide.

Ip PayPal




PAYPAL COMMERCE PLATFORM > MAKE PAYMENTS > PAYOUTS

=3

Payouts

Send money to multiple vendors simultaneously with Payouts.

Existing user

Standard Payouts
Send disbursements immediately
to 96 markets in 24 currencies. P PaveaL

Acme paid you $10.00. Acme funds! L 4

Advanced Payouts
Streamline your global payments to
over 240+ markets in 40+ currencies.

New user Download and sign up

) MESSAGES

Acme paid you $10.00. Acme funds!

P PayPal

$10.00 is yours!




PAYPAL COMMERCE PLATFORM > MAKE PAYMENTS > SEND PAYMENTS

Send Payments

. 7 Easily send payments online? and pay vendors directly.

Round-the-clock security
Every transaction is monitored 24/7 for fraud.

NO transaCtion fee Carmen Yu sent you $12.85
You can make payments online for free within your country.3 Supplies

( See Details

Your recipients will get payments fast. .

Quick access

Send again ->

Better mobility
Sends funds from anywhere, all on the mobile app.

2 An account with PayPal is required to send and receive money using the PayPal app and PayPal.Me.

If the recipient doesn’t have one, they can sign up for free.
Paypa’ 3 Must have a business PayPal, PayPal Cash, or PayPal Cash Plus account to maintain and use a PayPal balance.



PAYPAL COMMERCE PLATFORM > MAKE PAYMENTS > SHOP ONLINE

axms==  Shop Online

Make a purchase for your business from millions
of stores worldwide and pay securely with PayPal.

Save on conversion fees
Pay multiple currencies from your PayPal account,
minus high conversion rates.

Stay on top of your expenses

. . Payment Method
Pay, manage, and track your business expenses all in one account.
OmB-—-Bs =
Earn credit card rewards G B

Get rewarded for shopping online when you pay with PayPal. o
P Pay Later

Manage subscriptions easily O venmo
Enjoy smoother payments for all your business subscriptions in one place.

O I Bank Account

Shop confidently
Buy anything for your business from

anywhere in the world with peace of mind.

' PayPa’ 4 Reward schemes may differ when using PayPal. Please refer to your credit card provider for details.



PPPPPP Commerce Platform

Streamline

Operations




